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Safeguarding Adults Customer Survey 
Background to Survey
In order to improve our service, we would like to hear your views on the recent adult safeguarding involvement with us.  Please tick all boxes where directed.  All questionnaire returns will remain confidential and no personal details will be shared.  A summary of the returns will be reported to the Sandwell Safeguarding Adults Board and be used to identify key areas for improvement.  
Q1

	How did the person investigating your safeguarding concern tell you what they were going to do? 
	(Tick all that apply)

	By speaking to me
	

	By giving me a leaflet
	

	Through an Advocate
	

	Through my carer / representative
	

	Through professional staff
	

	I was not told
	


Q2
	How soon after the incident did the person investigating your safeguarding concern talk to you about the concern(s) raised? 
	(Tick one box)

	Within 24 hours
	

	Within 3 days
	

	Within 7 days
	

	More than 7 days
	

	Not sure
	


Q3
	What happened during the investigation? (Tick one box on each line) 
	Yes, a lot
	Yes, a little
	No
	Not sure

	I was offered help from someone I trusted
	
	
	
	

	I was able to say what had happened
	
	
	
	

	I was able to make my own decisions
	
	
	
	

	I was shown a copy of the investigation report
	
	
	
	

	My views were recorded in the report
	
	
	
	

	I was offered regular feedback  
	
	
	
	


Q4
	The investigating officer / social worker was: (Tick one box on each line)  
	Yes, a lot
	Yes, a little
	No
	Not sure

	Helpful
	
	
	
	

	Good at listening
	
	
	
	

	Showed respect
	
	
	
	

	Good at explaining what things meant
	
	
	
	


Q5
	
	Yes
	No
	Not sure

	Were you asked what you wanted?  
	
	
	


Q6

	
	Yes
	No
	Not sure

	Did you get what you wanted?
	
	
	


Q7

	What happened at the end? (Tick one box on each line)  
	Yes, a lot
	Yes, a little
	No
	Not sure

	I was given more help to stay safe
	
	
	
	

	I felt safer
	
	
	
	

	My life is better
	
	
	
	

	My views about the safeguarding decision were recorded
	
	
	
	

	I was able to contribute my ideas about what should happen next 
	
	
	
	

	I was given information about what to do if I was not happy with the decisions made 
	
	
	
	


Q8
	Is there anything else we could do to get better?

	I think you could…




Q9
	How would you score the safeguarding process overall? (Tick one box)

	Excellent
	Good
	Fair
	Poor

	
	
	
	


Thank you for helping us.  It would be really helpful if you could give us some information about yourself
	
	Yes
	No
	Not sure

	Did you raise the concern? 
	
	
	


	
	Yes
	No
	Not sure

	Did you have help filling in this form?
	
	
	

	Please specify who? 


	Please tick the box that best describes where you live
	

	Independently in my own home
	

	With family / relative / carer / friend 
	

	With a paid carer who is not a relative
	

	Nursing home
	

	Residential home
	

	Other, please specify
	


	Please tick all the boxes that best describes you 
	

	I have an acquired brain injury
	

	I have a mental health problem
	

	I have sensory loss / impairment
	

	I am an adult asylum seeker
	

	I have a learning difficulty
	

	I have a physical difficulty (including frailty)
	

	I have a substance misuse problem
	

	I have an advocate
	

	I have a paid carer who supports me
	

	I am in receipt of a direct payment / an individual budget
	


	Some of your details
	

	Age
	18 - 64
	65 - 74
	75 - 84
	85+

	Gender
	           Male
	         Female

	Ethnicity
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