
Report adult abuse 
If you know an adult is at risk of abuse or neglect you must report it 
Contact Sandwell Enquiry Team on  
0121 569 2266 
between 9am till 5.30pm Mon toThurs and 9am till 5pm on Friday.  
Email sandwell_enquiry@sandwell.gov.uk 
Sandwell Enquiry Team 
PO Box 15825  
OLDBURY  
B69 9EL  
Fax 0121 569 5789  
After 5.30pm Mon - Thurs, 5pm Fri and all day Sat and Sun 
ring the Emergency Duty Team (EDT) on 0121 569 2355 
 
Useful Contacts 

 
AgeUK  
15-17 Bull Street 
West Bromwich 
B70 6EU 
0121 314 4526 
Email: info@ageuksandwell.org.uk 
 
Alzheimers Society 
Castlemill 
Burnt Tree 
Dudley 
DY4 7UF 
0121 521 3020 
BlackCountryOffice@alzheimers.org.uk 
http://www.alzheimers.org.uk/ 
  
Black Country Partnership Foundation Trust 
Delta House, Delta Point 
Greets Green Road 
West Bromwich 
B70 9PL 
General Enquiries 
0845-146-1800 
Fax: 0121-612-8090 
E-mail: enquiries@bcpft.nhs.uk 
www.bcpft.nhs.uk 
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Black country Women’s Aid 
1st Floor Landchard House 
Victoria Street  
West Bromwich  
B70 8HY 
Tel: 0121 553 0090  
Fax: 0121 525 1155  
Email: info@sandwellwomensaid.co.uk 
 
Clinical Commissioning Group 
Sandwell and West Birmingham CCG 
Kingston House 
438-450 High Street 
West Bromwich 
B70 9LD 
Email swbccg.time2talk@nhs.net 
Telephone 0121 612 1702 
 
Care Quality Commission (CQC) 
Citygate 
Gallowgate 
Newcastle upon Tyne 
NE1 4PA 
Website www.cqc.org.uk 
 
CARES Sandwell  
Tel: 0121 558 7003 
Fax: 0121 558 7229 
E-mail:cares.sandwell@btinternet.com 
The Carers’ Centre,Edward Cheshire House 
2 Bearwood Road 
Smethwick 
B66 4HH 
 
Healthwatch Sandwell 
http://www.healthwatchsandwell.co.uk/ 
Healthwatch Sandwell 
Walker Grange 
Central Avenue 
Tipton 
DY4 9RY 
Telephone: 0121 569 7210 
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IRiS Sandwell 
Alberta Building,  
128b Oldbury Road,  
Smethwick,  
B66 1JE 
t: 0121 553 1333 
e: sandwellreferrals@irispartnership.org.uk 
 
Kaleidoscope 
The Kaleidoscope Plus Group 
1st Floor, Hawthorns House 
Halfords Lane 
West Bromwich 
B66 1BB 
Tel: 0121 565 5605 
Email: info@kaleidoscopeplus.org.uk 
 
NHS England  
www.england.nhs.uk/ 
 
Pohwer 
0300 456 2370 or  
emailpohwer@pohwer.net. 
 
Rights and Equality Sandwell 
28 Birmingham Street 
Oldbury 
B69 4DS 
Tel: 0121 541 1775 
 
Samaritans 
Beryl House 
Albion Street 
Brierley Hill 
West Midlands 
DY5 3EE 
01384 78111 
jo@samaritans.org 
http://www.samaritans.org/ 
 
Sandwell and West Birmingham Hospital Trust  
www.swbh.nhs.uk 
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Sandwell (West Bromwich) Citizens Advice 
22 Lombard Street 
WEST BROMWICH 
B70 8RT 
http://www.citizensadvice.org.uk/index/sandwellcab.htm 
http://sandwellcab1.wufoo.com/forms/sandwell-cab-email-money-advice-form/ 
moneyadvice@sandwell.cabnet.org.uk 
03444 111 444 - Telephone Advice Line (Charged at Local Rates) 
 
Sandwell Council for Voluntary Organisations 
SCVO 
Landchard House 
Victoria Street 
West Bromwich 
B70 8EX 
0121 525 1127 
www.scvo.info 
 
Sandwell Metropolitan Borough Council – Adult Social Care 
www.sandwell.gov.uk 0121 569 2266 
• 9am - 5.30pm Monday to Thursday, 9am - 5pm on Fridays 

For help with social care services for adults (social services) 
 
Staffs and West Midlands Probation  
www.swmprobation.gov.uk/ 
 
Sandwell Council Trading Standards 
Trading Standards and Licensing 
Court House 
High Street  
West Bromwich 
B70 8LU 
W: www.sandwell.gov.uk 
T: Citzens Advice Consumer Service online or 03454 04 05 06. 
 
West Midlands Care Association  
www.westmidlandscare.org.uk/  
enquiries@wmcha.co.uk 
Globe House 
Park Lane 
Halesowen 
B63 2RA 
01384 637116 
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West Midlands Fire Service  
www.wmfs.net  
West Midlands Fire Service Head Quarters 
99 Vauxhall Road 
Nechells 
Birmingham 
B7 4HW 
contact@wmfs.net 
0121 380 6067 
 
West Midlands Police  
www.west-midlands.police.uk/  
Police Headquarters  
West Midlands Police  
Lloyd House  
Colmore Circus  
Birmingham  
B4 6NQ 
 
More Useful Contacts are available at: 
www.sandwell.gov.uk/directory/11/information-point 
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